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We know from speaking to Introducers that these relationships have not always been
handled in a professional and diligent manner. We have therefore developed a systemised
approach to lead handling, which includes:

• Monthly reporting

• Up to the minute mortgage lead and case tracking

• Detailed monthly payment statements

BByy  ‘‘ppaarrttnneerriinngg’’  wwiitthh  uuss  yyoouu  ccaann  rreesstt  aassssuurreedd  tthhaatt  eevveerryy  lleeaadd  wwiillll  bbee  hhaannddlleedd  iinn  aa
pprrooffeessssiioonnaall  aanndd  ttiimmeellyy  wwaayy..

NNOO  
AAUUTTOOMMAATTEEDD

CCAALLLL  
HHAANNDDLLIINNGG

Call 00884455 114488 99223388

Visit wwwwww..mmoorrttggaaggeessffoorrbbuussiinneessss..ccoo..uukk

TThheerree aarree mmaannyy bbuussiinneesssseess tthhrroouugghhoouutt tthhee UUKK wwhhoo rreecceeiivvee mmoorrttggaaggee lleeaaddss ddeessppiittee tthhiiss nnoott bbeeiinngg tthheeiirr
ccoorree aaccttiivviittyy.. TThheessee eennqquuiirriieess aarree aann ooppppoorrttuunniittyy ttoo ddeerriivvee ccoonnssiiddeerraabbllee aaddddiittiioonnaall iinnccoommee ffoorr mmiinniimmuumm
eeffffoorrtt..
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11
Relevant lead

passed to MFB

22
Lead recorded
and updated at
every stage on
tracking system

33  
MFB process

the application
through to
completion

44
MFB passes
commissions
to Introducer

As well as making sure leads are dealt with in the correct manner, we also offer
an unparalleled service package that includes:

• In house underwriting,and control of the packaging process
• Exclusive access to market leading rates

• Dedicated mortgage broker and case manager with direct dial telephone 
numbers

WWee  pprroovviiddee  yyoouu  wwiitthh::

• Competitive commission packages

• Lead processing training for your in-house team

• Use of preferential service levels with lenders


